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Products Where’s Openser Contact

Standard VolP

Internal extensions
Voicemail

Remote call forwarding
Fax < email

Call statistics
International numbers
Ported numbers

Stanistaw Pitucha Gradwell & Openser



@ Auto-attendant

@ Huntgroups

@ Conferences

@ Number directories
@ Click to call

@ Custom CLI

@ Transfers

@ Presence and IM
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@ Standard SIP trunks
@ OCS — compatible trunks

@ Avaya IP Office — compatible trunks
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@ Or a full bundle for a small business
VolP

Broadband

Hardware (phone & router)
Exchange mailbox

Hosting

Domain
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Simple dispatch to spread the load.

Load balancing
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Automatic failure detection and recovery.

Load balancing
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All flavours of SIP look the same to us.

SIP
‘ SIP

SIP
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Reducing the amount of traffic where it matters.

Database
with destinations

DA



Adding features not available in other software - transparently.

Multiple locations
‘ through Openser
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Contact us through www.gradwell.com
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